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1. Preparations 

To manage your Cloud-based LED message center smoothly the following are some of the 

prerequisites: 

1) Know your LED display specs 

Resolution: such as 640x320 in pixels  

Aspect ratio (width/Height ratio): such as 2:1 or 3:2  

 
We will send the specs of your LED display to you before the installation. These details are 

crucial information for you to plan and design your digital content. Make sure the content 

files you've prepared closely match the aspect ratio of your spec. Otherwise, you probably 

will notice the distorted image for your content. The resolution of your outdoor LED display 

is mostly low by nature. In order to reach a high brightness level to outshine the sunlight, 

outdoor LED display typically uses larger sized pixel units (such as SMD LED diodes 

3.5mmx3.5mm), the resolution of the display is sacrificed.  Please note, the low resolution 

of the LED display doesn't mean your source files (image and video) must also be at the 

same low resolution. The system media player will convert the resolution automatically for 

source files. We suggested that the resolution of your source files do not exceed 1920x1080.   

2) Prepare your content 

This system supports many message types, such as static or srolling text messages, static 

graphic images and video clips (animation). Content needs to be edited and uploaded as 

media files into your Cloud account. The following media file formats are supported: 

BMP, jpg, png, AVI, WMV, MPG, RM/RMVB, MOV, DAT, VOB, MP4, FLV and more. 

Note when you use animated content, make sure to check the local bylaws about their use.  

There are many text or graphic editing software can be used for editing content, some are 

low cost, some are quite expensive, such as Adobe photoshops.  We found that many 

customers use Microsoft PowerPoint as a convenient tool to create static images and text 

content. MS PPT files are not directly supported in our system; you need to export them into 

either jpg or mp4 file format before you upload them to the Cloud. 

3) Use a computer with an Internet connection. Your Cloud-based LED message centre 

constantly connects to a content server. Your content management user interface is Web-

based; you can use any major web browser to work with our system. (Such as Google 

Chrome, MS Edge, Internet Explorer, Google Chrome, Mozilla Firefox, Safari.)  

 



 

 

2. Login info 

Go to: www.leaderled.ca 

Select the Cloud portal from the navigation menu to load the login page.  

 
Please note, for most of the recent installations, use the black button at the bottom to bring you 

to the 2nd Edition login page. The first and second buttons are for the previous version of the 

Cloud. 

 
 

We will send you the Username and Password info before the installation date. Keep it in a safe 

place. Please contact us if you need to change your user name or password.  (Email: 

sales@leaderled.ca or call (604) 356-9826 ) 

http://www.leaderled.ca/
mailto:sales@leaderled.ca


 

 

 
On this login window, type in the username and password and click on SIGN IN; you will see your 

Home page for the LED message center. Below is an example Home page of our training 

account. We have five LED display terminals connected to our training account. Each LED 

terminal is different in size and aspect ratio. For many small business owners, you might have 

only one or two terminals on your account.  

 
On the left sidebar, you can find all functions of the Cloud system. The following six key 

functions are particularly important: 

1) Terminal – manage and monitor LED display terminals. (setting, status, adjustment etc.) 

2) Schedule – schedule playlists to run on specific dates and time 

3) Media – manage media files used for playlist editing 

4) Playlist – find all programs you have created for the LED screens 

5) Create – the playlist editor 

Other functions are typically only useful for large organizations with a dedicated Cloud 

administrator. Some of the features need additional equipment to be deployed. Talk to us if you 

have any questions. 



 

 

3. Media files  

Your media files (such as image files and video clips) need to be uploaded from your computer 

to your account (located on our Cloud-based content server) before you can use them to edit 

your playlist.  To start uploading, click on the Upload button on the Media subpage. To better 

organize these media files in your account, you can use the "Add Folder" button to create media 

file folders. To upload files into a particular folder, click on the folder icon to enter into that 

folder before you upload starts. 

 
As indicated on your screen, you can drag and drop media files from your computer and then 

click on the upload button to start uploading.  

 

You can repeat this step to upload more files to your media folder. We suggest deleting files that 

are no longer in use. This will help declutter your media file library. Files in unsupported format 

or over-sized will not be able to upload. The max size of a single media is limited to 512M Bytes. 

 

4. Playlist editing 

Media files must be edited into playlists before you can publish them to the sign. A playlist is a 

program (or container) where you can insert media files, put them in order, and set the display 



 

 

duration and effect for each file; You need to create a playlist even if you only have one media 

file for display. Following are the steps for creating a playlist: 

Select Create to bring you to the Create page; you will see a playlist editor window: 

 
First of all, by default, the system will generate a playlist name for you. (such as Playlist3589 in 

the above example) You can change it by using your naming convention. We see customers use 

text to include date or week, division, location, etc. (such as July Week-1).  

The second important thing is the resolution setting in pixels (Width and Height) for your 

targeted LED terminal. The default is 512x256. Please use the resolution number that we 

provided to you for your screen. Typically your browser can remember the input after your first 

use. The black rectangle showing in the centre of this page is a representation of your LED 

screen. The black screen means nothing has been added to the playlist yet. 

 

The structure of a playlist(or program):  

Think of a playlist as a book. The playlist usually consists of one or more pages. Media files 

(including text lines) are added to pages. Even though there is no limit on the number of media 

files you can add to a page, you might want to add more pages to the book to organize the 

media files better. Media files should be selected and added to the pages to form the playlist 

(program).  

In addition to the media files, you can also add other content types to a page. Below is a list of 

supported content types. 

  



 

 

For marketing/advertising applications, the media file window is the most essential way of 

editing a playlist. Once a playlist is created, you can publish it to the sign instantly. The program 

runs through all media files from page one to the end page and then returns to the first page.  

 

Adding media files to a page is easy. You can drag and drop files from the media file library 

(middle column) to the playlist page box on the right.    

The following screenshot is an example of a playlist with three media files inserted.  

 

  

You can click the change view button to make the playlist editor looks like this: 

 
By default, each media file allocated playtime is 8 seconds. You can change this number based 

on your preference. You can change the order of each media file by dragging it to different 

positions. Remember, you need to save the playlist (right upper corner Save button) before 

leaving this playlist editor page; otherwise, the system will discard it.  

You can use the "Add page" button (+ )to add more pages to the playlist. If you want to use 

Single_line or Multi_line text editor from the system, you can create a separate page for it. 

Below is an example of adding a multi-line text page:  



 

 

 
You can also use the "Add layer" button (+) on the same page to add a text message to the 

image files.  

Once you save a playlist, the system will bring you to the playlist library page. You will see all 

playlists that you have created on this page. On the thumbnail of each playlist, You can find a 

"Publish" button. If you click on the "Publish" button, the playlist will be sent to the terminal of 

your choice and play instantly.  

 
Click on the "More" button to select the below options, such as Edit, Delete or Schedule. 

 



 

 

Please note, the system provides a different view if you hit the change view button on the 

right upper corner of the window. Below is an example of the changed view: 

 
The publish button in the upper right corner is circled here is red.  

 

5. Instant or scheduled - Publishing your playlist (content) 

Most of the users choose to publish the playlist instantly when completes editing. The benefit of 

instant publishing the playlist is obvious. There is no limit to making changes to a playlist. You 

can always make changes, such as adding or removing files from a playlist and then publish it.  

But there are some situations where scheduling is needed to publish content based on business 

needs. To set a schedule for your playlists, go to the Schedule page: 

  
The system provides three different calendar views for the scheduling. We use the Monthly view 

as an example. You can use the drag and drop function to add the selected playlist on the target 

date. Once you do it, a pop-up window appears to ask you to decide parameters for the 

scheduling. The + button inside the red circle is the "Add Schedule" button. It serves the same 

purpose of using the drag and drops function.  



 

 

 
For the scheduling parameter setting, there are two schedule modes you can choose from; the 

selected playlist will fully occupy the display if the Spot Mode is selected. By default, the playlist 

is in Rotation mode, where multiple playlists can be displayed in a looping manner. When you 

set the date, the Set button highlighted in the red circle must be used to confirm the setting. 

Use the blue Confirm button to complete the scheduling. 

.   



 

 

You can use the "Daily/Weekly/Monthly" change view button to have a better view of how 

each playlist was scheduled. Be careful about using the schedular clear button . It will clear 

the whole scheduling tables at once. Remember to hit the "Apply" button before you complete 

your scheduling work to enable it. And always hit the "Apply" button after you make changes to 

your schedules.  

 

 
6. Terminal info 

On the Terminal page, you can find the status of all terminals under your account.  

On each terminal's thumbnail click on the "Detail" button to see the details of that particular 

terminal. 

 
 

Some of the important info you can get from this page are: 

The terminal media player firmware version 

Online/offline status 

Buttons for manually changing the brightness, reboot, sleep and wakeup a terminal etc. 

Network status 

Which playlist is currently playing? 



 

 

What schedule is the terminal running? 

And other info that the cloud admin use to diagnose the terminal working conditions. 

 

Some of the functions need to be used with cautions. We do see a customer who accidentally 

deleted the terminal and lost the connection. Talk with our service team if you have any 

questions.  

 

7. Service contact 

Leader LED customer service hotline: 

BC: (604) 285-5010 or (604) 356-9826  

ON: (647) 395-8882 

Email: sales@leaderled.ca 

Or submit your service request online at www.leaderled.ca 

Send Fax to (604) 447-8647 

Write to us at: 

Leader LED display Solutions Ltd. 

2129-11871 Horseshoe Way, Richmond BC V7A 5H5 
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Appendix:  10 minutes of fast track learning guide 

 

"3-step" content management 

Step 1: Upload your media files 

Step 2: Create or edit your playlist 

Step 3: Publish your playlist to the sign 

 

1. Upload media files: 

 

2. Create or Edit playlist 

 

Once you finish up editing, you need to save the playlist! (press the save button in the up-right corner)  



 

 

 

3. Publish playlist 

 

You need to select the playlist you want to publish, then hit the "publish" button. 

 

 

 


